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Abstract 
Continued expansion of service sectors suggests that the growth potential of the economies will depend more and more of 
competitiveness service sectors and their ability to innovate. An important contribution in accelerating the development of the 
service sector in our country could bring the stimulation of the development of small and medium enterprises sector, which could 
considerably contribute to the growth and diversification of production services in our country. As the international experience 
shows, an important element in the development strategy of an efficient service sector is the enhancement of human resource. In 
this case we should consider the raising of professional training of the employees as well as the formation of proactive 
mentalities, these are favorable in the crystallization of services economies, simultaneously at decision factors, economic 
operators as well as the population. 
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1. Introduction 
In a tightening competitive environment and more pronounced transition to a market influenced by the 
preferences in continuous diversification and sophistication of the buyer, there is a considerable increase in demand 
for specialized services. This demand can not be satisfied except by embedding more and varied input services in the 
production, which are meant to give production that flexibility required on the market by the further differentiation 
of products and services, improvement of their quality and degree of sophistication, along with their increasing 
accessibility for users. 
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Statistical evidence shows indisputably that the services are at the heart of economic, technological and 
institutional transformation that happen in today's society and they can be considered both the cause (premise) and 
effect (result) of these changes [Ionică M.,2003, p58-59]. 
In light of significant technological changes and some significant evolutions in regulatory policy, the status of the 
service sector has undergone fundamental changes in recent decades. Wide-scale application of new TICs and 
reduction of the number of barriers to access service markets, following the liberalization - in multilateral, regional 
and independently way -  of trade and investment in the sector of services, have affected not only the production and 
consumption of services, but also contributed to increase productivity in many service sectors [IER 2010, p 11]. 
Access to effective and especially modern production services became a driver of overall economic development 
and contemporary economies’ competitiveness as the results of recent research conducted internationally show 
evidence, unequivocally, and our research show, from another perspective, that in the specific case of countries in 
transition, production services are an important link connecting the three major components of systemic 
transformation: macroeconomic stabilization, structural adjustment and building up the new institutions of the 
market. 
Activity of the service provider firms take place on a market where each competitor seeks to fill a better position 
as good and the success depends specifically on acquiring products and services that meet the needs and demands of 
consumers. 
Important advantages in the competition on a free market are: innovation, upstream and downstream economic 
integration, increased productivity, excellent quality, competitive costs and low prices, a modern marketing, using 
the most appropriate distribution channels, providing facilities etc. Adhesion to the EU has imposed a new concept, 
new thinking leading to organizational, technological, conceptual and social changes in management activities; the 
strategies taken in consideration may be considered offensive, defensive and "harvesting". 
There is no doubt, currently, about the fact that services (such as financial, logistical and communication) are 
essential inputs for the production of material goods and to provision of other services, manufacturers depending on 
service activities to deliver their products to final users . Since price and quality of services available in the economy 
have a major impact on all other economic sectors, policies focused on the service sector and reforms designed to 
increase its efficiency - including those of regulatory and institutional nature - exercise major effects on the overall 
economic performance of their country [IER 2010, p 11]. 
2. The statistical approach to national scale tertiary sector 
By its dimensions, dynamics and degree of integration with other types of economic activities, the service sector 
exerts a considerable impact on the national economy and a functioning services sector is essential for stimulating 
and sustaining economic growth, mainly because:  
• is a prerequisite for achieving economic performance: manufacturers and exporters can not become 
competitive without access to banking, insurance, accounting, efficient telecommunications and transport services; 
• is a prerequisite for economic development: access to services that are competitive globally helps 
Romanian exporters and manufacturers to better exploit comparative advantages; 
• increases the pace of innovation, encourages technology transfer and brings up savings to consumers;  
There are quite significant differences in the degree of tertiary feature, even in developed countries, explained by 
the peculiarities of economic growth models adopted, differences in customs and traditions, including cultural or 
religious ones, the degree of militarization of the economy etc. Progress towards expansion of service activities in 
the Romanian economy is demonstrated by the preponderance of services both in terms of the contribution to GDP 
and employment and the place held in international trade. 
An analysis of the Romanian economy state over a period of five years (2009 - 2013) shows: 
• The average number of employees in 2009 was 4.7743 million, down by 272 100 people compared to the 
previous year. The highest net earnings above average on the national economy were carried out in: financial 
intermediation and insurance (2.3 times) in the production and supply of electricity, heating, gas, hot water and air 
conditioning 89.1%, in information and communications by 81.3% in mining by 73.4%. Average monthly net 
earnings located at the greatest distance below the national average were in: hotels and restaurants (- 41.3%), 
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administrative service activities and support services (- 35.9%) agriculture, forestry and fishing (- 26.0%), trade (- 
23.1%), construction (-21.5%). 
• The average number of employees in 2010 was 4376 thousand persons, down by 398, 3 thousand persons 
compared to the previous year, a direct effect of the economic crisis triggered in the second half of 2008. The most 
pronounced decreases were recorded in the following activities: manufacturing, construction and trade. The analysis 
of employees’ distribution by economic sectors in 2010 shows that 61.8% of them were employed in the domain of 
services (tertiary sector), which is up by 1.3 percentage points compared to 2009 and by 4.8 percentage points 
compared to 2008. In 2009 and 2010, the economy lost more than 700,000 jobs, more than twice won the entire 
period of economic boom (2004-2008). In terms of net average earnings, the higher above the national average were 
achieved in financial intermediation and insurance, information and communication, production and supply of 
electricity, gas, steam and air conditioning in the mining industry, in government, in business activity, scientific and 
technical and transport and storage. At Opposite stood the incomes in hotels and restaurants, other services, 
administrative services activities and support services, agriculture, forestry and fishing, arts, entertainment and 
recreation, construction, trade, real estate, health and social assistance. 
• The average number of employees in 2011 was 4.348 million people, down from the previous year to 
27.3000 people. Distribution of employees by economic sector shows that most of them were in the tertiary sector, 
their weight being 61.1 % in the secondary sector (industry and construction) worked 36.6% of the employees and 
only 2.3 % in the primary. The highest average net earnings above average on the national economy were achieved: 
financial intermediation and insurance (2.4 times), information and communication (2.1 times), production and 
supply of electricity and, gas, steam and air conditioning with 93.0%, mining 78.5 %, professional, scientific and 
technical 42.7 %, government 32.2 %, transport and storage 9.4 %. Average monthly net earnings were located at the 
greatest distance below the national averages were: hotels and restaurants (- 41.8 %), other services (- 41.0 %), 
administrative service activities and support services (- 33.1%), agriculture, forestry and fishing (- 27.7 %), arts, 
entertainment and recreation (- 25.5 %), health and social assistance (16.2 %), trade (-15.0 %), construction (-13.6 
%), real estate (12.2%). Real earning index (expressed as the ratio between net nominal earnings index and 
consumer price index of the population) was 121.3 % compared to 1990, down 7.0 percentage points from 2009, and 
2 3 percentage points from 2010. 
• The average number of employees in 2011 was 4.348 million people, down from the previous year to 
27.3000 people. Distribution of employees by economic sector shows that most of them were in the tertiary sector, 
their weight being 61.1 % in the secondary sector (industry and construction) worked 36.6% of the employees and 
only 2.3 % in the primary. The highest average net earnings above average on the national economy were achieved: 
financial intermediation and insurance (2.4 times), information and communication (2.1 times), production and 
supply of electricity and, gas, steam and air conditioning with 93.0%, mining 78.5 %, professional, scientific and 
technical 42.7 %, government 32.2 %, transport and storage 9.4 %. Average monthly net earnings were located at the 
greatest distance below the national average were: hotels and restaurants (- 41.8 % ), other services (- 41.0 %), 
administrative service activities and support services (- 33.1%), agriculture, forestry and fishing (- 27.7 %), arts, 
entertainment and recreation (- 25.5 %), health and social assistance (16.2 % ), trade (-15.0 %), construction (-13.6 
%), real estate (12.2%). Real earning index (expressed as the ratio between net nominal earnings index and 
consumer price index of the population) was 121.3 % compared to 1990, down 7.0 percentage points from 2009, and 
2 3 percentage points from 2010. 
• The number of employees in 2013 was slightly higher compared to March 2008, March 2013, the number 
of employees was reduced by 9% (- 450,000 people) recovering economy in the last two years about 250,000 of the 
more than 700,000 jobs job losses during the crisis (of which approximately 150,000 public sector). Basically the 
number of employees declared by employers is equal to that in the beginning of 2002, although GDP grew from 47.6 
billion euro to 132 billion euro. If economic growth rate of 1-2% per year will keep very likely by 2016-2017 we just 
get back to the level where we were in 2008 in terms of official number of employees. 
Evolution of the number of employees is an indicator that follows economic development, which means that the 
acceleration of GDP growth in the first part of the year may produce positive effects on the labor market until the 
second half. In 2012 as a whole, GDP rose by 0.2% compared with 2011. In 2011 compared with 2010, GDP in real 
terms grew by 2.5%, while GDP per capita increased by 2.5%. 
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Romania's economy registered a slight recovery from the last two years of economic contraction (-6.6% in 2009 
compared to 2008; -1.6% in 2010 compared to 2009). 
In 2011, the evolution of gross domestic product by sector had the following characteristics: services recorded the 
largest contributor to GDP, respectively 45.4% of the total (262705,6 millions lei); industry stood second place, 
bringing a contribution of 26.3% to the GDP (USD 152062,9 millions lei); construction contributed to by 9.8% to 
GDP, while agriculture, hunting, forestry and fishing contributed by 6.5% to GDP (56744,5 millions lei construction, 
respectively 37837,7 millions lei agriculture). 
Evolution of GDP in 2013 and third quarter figures show one of the most consistent growth since 2009. 
Compared to the previous quarter was an increase of 1.6%. Compared to the same quarter of 2012, GDP grew by 
4.1%. In the first nine months of the year GDP was 2.7% higher than the level recorded in the first 9 months of 2012. 
Analyzing a much better progress was observed only in the third quarter of 2011 when GDP grew quoi by 1.8% 
and 4.4% during the last year. Analyzing Romania's place in the world, according to data released by the U.S. 
Department of Agriculture and the Global Competitiveness Report, even if the numbers are different, the trend is the 
same: in recent years, Romania has gone several steps up the ladder of economic power of nations. According to 
GCR, in 2008 Romania was the 39th economy in the world, with a global share of GDP of 0.39%, surpassing the 
Czech Republic (0.38%). Since 2008 we have continued to decrease in 2012 we ranked 47, with a share of global 
GDP by 0.33%, behind the Czech Republic (0.35%) which also decreased but slower than us. 
National Statistics of Romania emphasizes distinctly: 
• Services provided primarily to the population, including the following activities: hotels and restaurants, 
activities of travel agencies and tour operators and other reservation services and tourism related activities; gamble 
games and other recreational activities; hairdressing and other beauty activities; washing and cleaning of textile and 
fur products; funeral activities; body care and other services for individuals. Repairs of computers and personal and 
household goods are not included (NACE Rev.2 division: 95) [Institutul National de Statistica, Anuarul 2011]. 
 
       Table 1: Revenues from services market 
 million RON prices 
CAEN Rev. 2 2008 2009 2010 2011 
Market services mainly provided to the population 
 
Market services mainly provided for economic operators 
(including transport, storage and communications) 
 
16865,5 
 
162289,4 
 
14882,9 
 
154458,2 
 
14883,8 
 
162542,8 
 
16072,6 
 
178467,2 
       Source: National Institute of Statistics, Romania in numbers, 2011 
 
Within them, on the background of macroeconomic imbalances in real economy and current economic situation, 
between 2008 and 2011, only booking services and tourism assistance registered growth, with over 100% for 
restaurants, trailer parks, camping and camps and other accommodation services, but in a much smaller proportion. 
The table below shows that the revenue mainly market services provided to the population decreased by almost 
5% in the analyzed period, while revenues from market services provided manly to operators increased by less than 
1%. 
 
         Table 2: Turnover for market services provided to the population, especially 
Activitatea Total 
2009 2010 2011 
Total 12669 12377 13299 
Hotels and other accommodation facilities 3262 3075 3236 
Accommodation facilities for vacation and short period 201 162 198 
Trailer parks, camping and camps 25 27 16 
Other accommodation services 420 497 609 
Restaurants 3937 3783 4021 
Catering and other food services 613 671 676 
Bars and other serving drinks services 1688 1609 1591 
Tourism agencies and tour-operators activities 2448 2492 2852 
Other booking services and tourism assistance 75 61 100 
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          Source: National Commission for Statistics, Romanian Statistical Yearbook 2012, p 420 
 
• Services provided mainly to enterprises, which include the following: transport services, postal and courier 
services; publishing activities; motion picture, video and television programs, broadcasting programs; 
telecommunications, information technology services, information services activities; legal and accounting 
activities; architecture and engineering activities; advertising and market research activities; professional, scientific 
and technical activities; manpower services; investigation and security activities; cleaning, secretarial and support 
services, and real estate and rental and leasing activities [Institutul National de Statistica, Anuarul 2011]. 
In the period 2008-2011 almost all services provided for business have increased, most important in employment 
service activities, which increased by 68% in 2011 compared to 2008, 38.5% in cleaning activities higher than in 
2008, renting and leasing activities 30% and information technology service activities 32%. Significant reductions 
have been registered in editing activities, which fell from 3970 million in 2008 to 3798.4 million in 2011, the 
cinematographic production, video and television, and broadcasting programs, which fell from 1530.9 million to 
1481.6 million in 2011 and the advertising and market research activities from 2008 to 9121.2 10641.2 in 2011. 
After a decline of 19% in 2009 and 6% in 2010, the volume value of Romanian service exports increased by 10% 
in 2011, totaling about 7.3 billion euro. Service imports increased by 11% in 2011, to a value of 6.9 billion euro, 
after having suffered themselves decreases in 2009-2010. 
Overall economic performance of the services sector depends on the specific importance of each size class of 
enterprises. Most significant contribution to the turnover of the tertiary sector is hold by the medium enterprises, 
respectively 36.0%, followed by small enterprises with 35.0%, and the third class size, micro enterprises are 
contributing with 29.0% to the overall performance of the SME sector. 
Firms are forced to act in new conditions characterized by reductions or discontinuities of liquidities available 
previously, deterioration of relations regarding contractual discipline that were consolidated during economic growth 
period and diminishment of customer numbers and consumption for all operators, both in the production and 
services sectors [Fundaţia Post Privatizare, Raportul 2010 p.14].  In 2010 over 39% of the total number of active 
enterprises that had as their main business services and the highest average number of employees was recorded in 
industry. 
Due to the fact that the structure of the service sector in Romania is based mainly on SMEs, its role in economic 
development is closely linked to that of entrepreneurs and entrepreneurship in Romanian society.  
In 2009 the Romanian economy has not exceeded the economic crisis, as result from quarterly GDP, which 
highlights an oscillating trend. In 2009 and especially in 2010 with the purpose to counter the crisis effect, the 
government introduced measures and budgetary and structural reforms to revive the economy, the creation of jobs 
and sustainability of public finances, but which haven’t helped economy to face global pressures or to attract new 
outside direct investments. 
Local businesses, especially the small and medium enterprises (SMEs), showed significant changes as a result of 
the global economic crisis. In addition to changes in the demographics of the SME sector and negative economic 
performance registered, the entrepreneurship was affected and the aversion to risk-taking of investors significantly 
increased. 
At the same time, the crisis has also represented a period of learning for entrepreneurs, managers and staff of 
companies who have had to adapt to new situations. For example, relatively new companies that have experienced 
only period of growth since their inception, has been put in front of situations of insecurity and instability. With a 
young market economy, Romania must demonstrate flexibility to adapt to the current context of global markets. 
Business sector in Romania during 2008 and 2009 faced a difficult macroeconomic framework, with large and 
unexpected changes at short intervals and a general degradation of the business climate due to impact, although 
slightly delayed, of the brutal financial and subsequent economic crisis. Therefore, businesses had to evolve in an 
environment characterized by turbulence, uncertainty, and very low predictability [Fundaţia Post Privatizare, 
Raportul 2010 p.11]. 
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3. Conclusions 
Reasons for which Romanian companies are in such a situation are multiple: limited access to capital; outdated 
high energy-intensive technology and equipment; insufficient state support in terms of access to technology, 
financing, market penetration; reducing the volume of investment in research; migration of specialists; low wages; 
poor concern for certification and standardization; low degree of aggregation and cooperation; weaknesses of 
infrastructure and poor management. Hence the need to adapt tertiary sector policies to market’s developments, 
being necessary to consider a number of factors such as: frequent changes in the competitive environment, 
specialized producers, trade liberalization and expansion of markets, reforming the taxes and fees, restructuring the 
range of products and services, creating new institutional and associative structures, embedding of environmental 
costs in the products’ total costs and increasing the capacity utilization of the most modern and sophisticated market 
services (logistics, management, IT, consulting and so on). 
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